
Homebound Delivery Service Policy 
Portage Lake District Library 

The Portage Lake District Library provides library materials to library cardholders who are unable to 
travel to a library due to illness, physical disability, lack of transportation, or do not feel comfortable 
with in-person services at this time.  

Qualifications: 

1. Cardholder has a permanent long term or short term disability, or is experiencing a lack of 
transportation. 

2. Cardholder does not feel comfortable using in-person services at this time due to the COVID19 
pandemic. 

3. Cardholder’s delivery address is no more than 10 miles outside of the PLDL service area (City of 
Houghton and Portage Township). 

4. Participants have a valid library card without unresolved bills, damaged or lost items. 

Types of materials delivered: 

1. Materials in all available formats can be requested, including books with regular and large print, 
DVDs, CDs, and magazines. 

2. Homebound patrons may request specific titles including best sellers and popular DVD and CD 
titles. 

3. Materials are selected by library staff based on reading and viewing preferences indicated on 
the individuals application form and through discussions with the assigned homebound 
volunteer. 

Conditions 

1. Homebound volunteers deliver to residents who are living at home, in a nursing home, 
retirement community or supervised living facility and will be no contact. 

2. Homebound services will cease if the delivering volunteer feels harassed or anxious about their 
safety. 

3. Books and materials are generally delivered every two weeks depending on volunteer 
availability. 

4. Homebound delivery may cease during inclement weather as determined by the homebound 
volunteers. 

5. Items are checked out on the patron’s card with the understanding that the patron is fully 
responsible for items left in the patron’s possession. Homebound patrons or their caregivers 
may not loan their borrowed library items to other individuals. 

6. Homebound volunteers are not authorized to provide any other errands or services to 
homebound patrons. 

Homebound Environment Requirements 

1. Patrons requesting homebound services must provide a safe, no contact, outdoor environment 
for volunteers who make deliveries to their homes and patrons must protect all library 



materials while in their custody. Volunteers may recommend suspension of service if any of the 
following conditions exist: 

a. Pets are not confined (with the exception of trained service animals). 
b. There is not a clear and safe path to the home, with snow and ice removed. 
c. Any person in the house presents threatening or inappropriate behavior towards the 

volunteer. 
 


